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WELCOME TO XYZ AUTO 






INSURANCE COMPANY ! 






* NEW PRODUCT INFORMATION ! 






NEW SALE OF PRODUCT: 

CAR NAVIGATOR PLUS INSURANCE!! 






FROM MONTHLY FEE+6000 YEN 






L3y>ORDER CAR NAVIGATOR + INSURANCE 






□Z)oRDER AUTOMOBILE INSURANCE 








laiu [r 





F I G. 5 





g m 0 s a> q 








WELCOME TO XYZ AUTO INSURANCE COMPANY I 


□ 




« PLEASE FILL FOLLOWING ENTRIES » 




NAME: |TARO TANAKA| 






INITIAL : | TT | 






E-mai 1 : | tanaka@gomal 1. com | 






BIRTHDAY: YEAR [ 1 972 [ MONTH [T| DAY [T2] AGE [W] 






GENDER: | MALE[ 






ADDRESS: t 1 263-0041 1 OTA NISHI.SHIN J UKU, TOKYO 






| 2-3-61 TANAKA HEIGHTS 401 I 






TELEPHONE: | 0120-361-2392 | 






MOBILE : | M-Phone | [090-1234-5678 | 






OCCUPATION: | SALES SECTION 2, AAA TRADING COMPANY | 






OFFICE ADDRESS :t |123-0021 1 JINNAN,SHIBUYA, TOKYO 






[ 1-2-3 | 






NEXT | t> | 
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WELCOME TO XYZ AUTO INSURANCE COMPANY ! 






« PLEASE FILL FOLLOWING ENTRIES » 

CAR MODEL: [PRETTY WAGON GT-B | 

CAR NUMBER: JBH5A-1 23456| CAR CLASS 5 

i 1 

LICENSE NUMBER: jSHINAGAWA TA 0 0 3 1 201 

MODEL YEAR: YEAR 1 1 999 1 MONTH |~6~| REGISTERED 
NEXT INSPECTION JUNE 200 2 
COMPULSORY LIABILITY INSURANCE: 

| DAI TOKYO INSURANCE | 

INSURANCE NUMBER|2356123 | 
VOLUNTARY INSURANCE: 

lOTASUKE MARINE | [SAP| CLASS I 1 4 I 
EXPIRATION YEAR [2000 1 MONTH \J] DAY [TT] 
INSURANCE NUMBER [23-6231 456 J 
PAYMENT: [MONTHLY] 1 12000 1 YEN 
BODILY INJURY: [NO LIMITATION | 
PROPERTY DAMAGE : [50000000| YEN 
AUTOMOBILE : [3000000 1 YEN 
PASSENGER: [ 1 00000000 1 YEN 

AGE LIMIT: UNDER [TfT] NOT COVERED 


□ 
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WELCOME TO XYZ AUTO INSURANCE COMPANY ! 



« ESTIMATE OF NEW INSURANCE » 



XYZ AUTOMOBILE INSURANCE MAPI CLASS 1 5 
JUNE 1 2, 2000 



CAR NAVIGATOR : |NDVD-55SD-T1 1 INSTALLATION 1 1 INSTALLMENT] 
^ 1 238, 000 YEN 



CONTRACT YEARS : |T| YEARS I INSTALLMENT! VEXPIRATDN DATE 
BODILY INJURY : [NO~ LIMITATION] \^JUNE 1 1, 2 0 03 

PROPERTY DAMAGE : | 1000000001 YEN A1 2 A1 3 

AUTOMOBILE : |2500000| YEN ^ 5 
PASSENGER : |NO LIMITATION | J 

AGE LIMIT: UNDER [26) NOT/COVERED 
YEARLY TRAVEL DISTANCE : [5000|^Km ^l^g^^g^ ^^ 



SECURITY I INSTALLATION] RNSTALLMENTI A1 6 

"^9, 8 0 0 YEN (MADE OF YY SS- 1 ) 



SPECIAL CONTRACT DISCOUNT: 

COMFORTABLE & SAFE CAR NAVIGATION MEMBER 
UNTIL JUNE 1 1. 2003 

3 -YEAR CONTRACT ALL FRONT SEAT 
AIR BAG SAFETY CAR BODY 
ABS IN-CAR THEFT CAR THEFT 



I FAMILY LIMITED] 



no. 
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WELCOME TO XYZ AUTO INSURANCE COMPANY ! 



«NEW INSURANCE ESTIMATE FOR CUSTOMER TANAKA » 

XYZ AUTOMOBILE INSURANCE TAP CLASS 15 
JUNE 12, 2000 (3 YEARS) 

CAR NAVIGATOR AND SECURITY GOODS DELIVERABLE 
ON JUNE 1 2 OR LATER 

CAR NAVIGATOR : NDVD-55SD-1 INSTALLATION 238, 000 YEN 
3-YEAR INSURANCE: 71, 200 YEN PER YEAR 3 -YEARS 213, 600 YEN 
SECURITY: 29, 800 YEN 



ORDER 



A21 



SUBTOTAL 
INSTALLMENT FEE 



481,400 YEN 
1,000 YEN 



TOTAL 482, 400 YEN 



MONTHLY PAYMENT 



13, 400 YEN 



CAR NAVIGATOR ABOUT 6, 600 YEN MONTHLY 
SECURITY ABOUT 828 YEN MONTHLY 
INSURANCE FEE ABOUT 5, 9 40 YEN MONTHLY 
(CURRENTLY 1 2, 000 YEN -6, 060 YEN) 



NEWLY ADDED SERVICES : COMMUNICATION, COMFORT, 
ROAD, SECURITY, AND INFORMATION SERVICES 



EE 
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WELCOME TO XYZ AUTO INSURANCE COMPANY ! 



« PAYMENT PREFERENCE » 



PAYMENT REFERENCE: [CREDIT CARD[ 
CREDIT CARD COMPANY : [MISTER| 



CREDIT CARD NUMBER : [T234-5678-901 2-3456 \ GOLD 
EXPIRATION DATE: | AUGUST] [20^1 

CARD OWNER : pfa~ro Tanaka [ (SIGNATURE) 
BILLING: 1 3, 400 YEN MONTHLY 

FROM JUNE 2000 TO JUNE 2003 



BILLING PERIOD 
TERMS OF PAYMENT 



IF THE VALID PERIOD OF THE 
CARD IS NOT EXTENDED OR 
THE PAYMENT PREFERENCE IS 
CHANGED, CONTACT US ONE 
MONTH BEFORE. OTHERWISE, 
WE MAY ASK YOU ALL 
PAYMENTS ONCE. 
THANK YOU. 



BILLING COMPANY: XYZ FINANCE CORPORTION 



BEX 



M 
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WELCOME TO XYZ AUTO INSURANCE COMPANY ! 



« COMMUNICATION TERMINAL CONTRACT OPTIONS » 

TE LECOMMUNICATION CARRIER: 

Tm- Phone TOKYO] 
CONTRACT NUMBER : 1 090-1 234-5678] 
TERMS OF PAYMENT 



TO BE BILLED TO THE 
ABOVE CONTRACT NUMBER 



INDIVIDUAL ID: 090-1234- | 8484 | 

PASSWORD : [ **** | 

DATA CONTRACT: [YES [ BASIC MONTHLY FEE 3 00 YEN 

. . PACKET 5 YEN 

MAIL CONTRACT: | YES | BASIC MONTHLY FEE 300 YEN 

MAIL 5 YEN 

WOULD YOU LIKE TO SIGN UP ? 



YES ORDER | \ 

NO RESET | <J [ 

MU Hi 
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FIG. 12 




WELCOME TO XYZ AUTO INSURANCE COMPANY ! 
« SMILE MAITA INSTALLATION SCHEDULE FROM JUNE 1 2 » 




★ Mr. TANAKA 

PLEASE SPECIFY 3 HOURS 
INCLUDING SECURITY SYSTEM 
INSTALLATION TIME FROM 
THE FOLLOWING FREE TIMES ! 





FROM JUNE 1 1 


TO JUNE 


7 




9:00 
















9:30 
















10:00 
















10:30 
















11 :00 
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11:30 
12:00 
















12:30 
















13:00 
















13:30 
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WELCOME TO XYZ AUTO INSURANCE COMPANY ! 


m 
i i 




« INSTALLATION APPOINTMENT CONFIRMING SCREEN » 




INSTALLATION DATE: JUNE 1 8, 200 0 (SUNDAY) 






TIME : FROM 12:00 TO 15:00 APPOINTMENT-MADE 






SERVICE SHOP:SMILE MAITA (OPEN 7 DAYS A 
WEEK FROM 9:00 TO 19:00) 






3-2-1 MAITA, MINAMIKU, 
YOKOHAMA, KANAGAWA 






TELEPHONE 045-123-456 






PERSON IN CHARGE: GONTA YOSH I DA 

yosh i da@ma i ta. smi le,co, jp 






E -ma i I : sm i I ema i ta@sonpo. co- j p 






H P: http://www. smi le. co. jp/maita 






IF YOU WANT TO CHANGE YOUR APPOINTMENT, 
PLEASE CONTACT US BY TELEPHONE, 
e-ma i I , OR HOME PAGE 
(INCLUDING THE INSURANCE HOME PAGE). 






TO GET THE NAVIGATION MAP FROM I I 
YOUR HOUSE TO THE SHOP: | | 
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USER TERMINAL 
APPARATUS 



©SEND INSURANCE/ 
CAR NAVIGATOR 
ORDERING DATA 



210- 



-©READ PERSONAL 
INFORMATION 
INPUT SCREEN 
AND INSURANCE 
ORDERING SCREEN 



©SEND 
INSURANCE 
ORDERING 
DATA 



-©NOTIFY 
ORDER 



NSURANCE COMPANY SERVER 



©PURCHASE 

HANDLING 

PROCESSING 



{CONTRACTOR DATABASE) 



-©READ INSURANCE/CAR 
NAVIGATOR ORDERING 
SCREEN 

3 
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ORDERING DATA 



SALES COMPANY SERVER 



® 
SEARCH 



©PURCHASE 

HANDLING 

PROCESSING 



©REQUEST FOR 
STOCK/DELIVERY 
TIME NOTIFICATION^ 

V ®SEND INSURANCE/CAR 
NAVIGATOR ORDERING 
DATA AND STOCK/ 
DELIVERY 
TIME DATA 



PRODUCT DATABASE ) 



212 



-©NOTIFY 
STOCK/ 
DELIVERY 
TIME 



MAKER SERVER 



(DSTOCK/DELI VERY 
TIME CONFIRMATION 
PROCESSING 



~4 



^PRODUCT MANAGEMENT^ 
.DATABASE J 



©NOTIFY SETTLEMENT^ 



©READ ESTIMATE 
SHEET SCREEN 



FINANCE COMPANY SERVER 




©PREPARE ESTIMATE 
DATA 




©SETTLEMENT 
PROCESSING 





PAYMENT 
INFORMA- 
TION 
INPUT 
SCREEN 



©SEND 
PAYMENT 
INFORMA- 
TION 
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USER TERMINAL APPARATUS 



